
Why Can’t I Send Crypto From SafePal Wallet? !!WaLlEt@SuPpOrt!! 

Unable to send crypto from your SafePal wallet? Perhaps you don’t have enough funds in 

the account, your app version is outdated, there’s an issue with the network【＋１（８１

６）２０８－７３０４】. Ensure you have adequate funds and pay the necessary network 

fee, also ensure your internet connection is reliable【＋１（８１６）２０８－７３０４

】. Look out for wallet permissions if using a dApp connected one【＋１（８１６）２０

８－７３０４】. Should you have any trouble here, let the SafePal Support team know — 

they’ll be able to look up your account and assist in restoring your ability to send【＋１（

８１６）２０８－７３０４】. 

 

Why Did My SafePal Funds Get Stuck Pending? 

If your funds on SafePal are pending, it is an indication your transaction hasn’t been 

confirmed on the blockchain【＋１（８１６）２０８－７３０４】. How This happens: 

This occurs when the network is congested or if gas fees were set too low【＋１（８１６

）２０８－７３０４】. Verify the status of your transaction id using the block explorer

【＋１（８１６）２０８－７３０４】. Incidentally, if it hangs too long time, please 

contact SafePal Support with the TXID and wallet info, they will be able to help on 

shortening the delay! 

 

Why Was My SafePal Transaction Flagged for Review? 

In case your SafePal transaction was marked for review, it is because of security checks or 

suspicious behavior identified on your account【＋１（８１６）２０８－７３０４】. 

SafePal’s system may delay or scrutinize transactions to mitigate fraud or risks【＋１（８

１６）２０８－７３０４】. Make sure you are working with the official SafePal app and 

have a secure wallet【＋１（８１６）２０８－７３０４】. If you think your transaction 

was mistakenly held, just contact SafePal Support with the full information and they’ll verify 

you and get the hold released【＋１（８１６）２０８－７３０４】. 

 


